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Fraud Detected in the Agency 

 
 
 
Fraud reported in 2019-20 includes actual and reasonably suspected incidents of fraud. 
 

Category/nature of fraud Number of instances 
in 2019-20 

Incidents related to discrepancies in clients’ funds 9 

Incidents related to missing property 9 

Poor/inappropriate practices relating to misuse of clients’ 
belongings and funds 2 

 
 
 


